
Keep your hard-earned customers from cancelling  
and keep commissions in your pocket with the  
gotoPremiumFinance Cancellation Avoidance Program.

Rewriting existing deals or attracting new customers to replace those lost to 
policy cancellation is time consuming and costly.

One-Click-Cancellation-Hold™ 
Save a policy from cancelling with just a click of a button! Place a 
cancellation hold on a customer’s account for up to 5 calendar days. 

First Payment Invoice
On average, 25% of all cancellations occur because customers never 
received or misplaced their first payment notice. You are able to  
provide your customer’s first payment notice at the point-of-sale.

Text Message & Email Alerts
We’ll automatically send timely payment reminders via email and 
text 5 days before their cancellation date.

Online Mobile and Desktop Payment Options
Customers can easily make their payments via ACH, credit or debit 
online without having to use a third-party.

PROGRAM FEATURES

gotoPremium Finance
1 Baxter Way, Suite 270  
Westlake Village, CA 91362 
www.gotopremiumfinance.com 
info@gotoPF.com
(888) 875-4000

Contact  
gotoPremiumFinance  
today to get started.

Use the tools that
will help keep
your customers
from cancelling.


